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Kamui Ski Links Terms and Conditions for Transport by Cableway
mLift usage
Scope of application

Article I The terms and conditions of transport related to the cableway business managed by the Company are as follows. Any
matters not stipulated in these terms and conditions shall be in accordance with the provisions of laws and regulations and

with general customary practices.
Instructions from staff

Article 2 Passengers must follow instructions from the Company’s personnel (hereinafter referred to as “Staff”) for the purpose of

safety and maintaining order of transportation.
Conditions of transportation

Article 3 The Company provides transportation, except in cases where transportation has been refused in accordance with the

regulations in Article 4.
Refusal of transportation
Article4 The Company will refuse transportation of a passenger in the event that any of the following applies:
(1) The Passenger does not have a valid lift pass
(2) The Passenger does not follow instructions from the Staff
(3) The Passenger seeks special treatment concerning transportation
(4) The transportation violates laws and regulations, and/or is offensive to public order and morals
(5) The condition, etc. of the Passenger is a hindrance to offering safe transportation
(6) The Passenger is in possession of dangerous goods, etc.
(7) Transportation is hindered due to natural disasters or other unavoidable events
(8) When there is any valid reason other than the aforementioned
Sale of lift passes
Article 5 The Company sells lift passes at the ticket counter, automated ticketing machines, and via the online store
Use categories
Article 6  Lift passes are sold for a fee according to the following categories:
(1) Elementary school student (ages 6-12)
(2) Senior (ages 65 and older)
(3) Adult (adults outside of the above categories)
Validity of lift passes

Article 7 All lift passes are only valid when used under the conditions stated on the passes.

When the Company changes the fares and fees, any lift passes issued prior to the date of change shall remain valid during



the indicated date regardless of the amount.

Lift passes, etc. other than those approved by the Company are invalid.

Lift passes, etc. are invalid if any of the following conditions apply:

(1) When used outside of the conditions stated on the lift pass

(2) When a season pass is used by a person other than the registered season pass holder

(3) When a lift pass has been altered, forged, or falsified

(4) When a lift pass is severely damaged and conditions stated on the pass are illegible. However, if a Passenger requests in
advance to have the damaged lift pass in their possession replaced with a new pass, the exchange will be granted if it
is deemed that the request is not fraudulent.

(5) Resale or transfer of lift passes, etc. is prohibited. Resold or transferred lift passes, etc. are invalid and will be
confiscated.

(6) In the event that any resale activity that falls under the preceding paragraph is noticed, the Company will report the

seller and purchaser to the police.
Checking lift passes, etc.
Article 8 Lift passes are checked or collected at the ticket gate when a Passenger rides the lift.
Fares and lift usage fees
Article 9  Lift usage fees collected by the Company from Passengers are in accordance with the separate fee regulations.

Restrictions of transportation, etc.

Article 10 The Company may restrict or suspend lift operation, restrict or suspend the sale of lift passes, or restrict the number of
Passengers due to transportation being hindered by natural disasters or other unavoidable reasons, or at the convenience

of the Company.

Handling of Passengers in transit in the case of suspension of operations

Article 11 In the event that lift operations are suspended due to natural disasters or other unavoidable reasons, necessary measures,
such as issuance of valid lift passes free of charge, will be taken for Passengers in transit after lift operations resume for

continuation of transport.
Reimbursement of fares

Article 12 In the case that lifts are unable to operate due to reasons attributable to the Company, fares will be reimbursed as outlined

in separate regulations.

However, this does not apply when lift operation is temporarily suspended due to natural disasters, wind, snow, or other

factors that may make operation hazardous.
Beginning and end of liability

Article 13 Liability of the Company related to transportation shall commence when the Passenger conducts the acts listed in Article 7

and end when the Passenger disembarks from the lift.

Reissuing lift passes

Article 14 In the event that a Passenger loses their lift pass, the Company will not reissue the lift pass.



However, the Company will reissue season passes one time only for a fee of 5,000 yen.

If a Passenger submits a certificate issued by a public agency certifying the loss of the pass due to a natural disaster or

other accident, a new lift pass with the same validity as the original ticket will be issued upon the Passenger's request.
Matters that Passengers must observe
Articlel5 When riding a chairlift, Passengers must observe the following:
Getting on:
1 Notify Staff if you feel uneasy about riding the lift
2 Stand at the area that says “Loading area” with your skis or snowboard facing the correct position towards the front
3 If you fail to board, immediately move away from the lift
4 Skiers must be careful to avoid hitting or bothering people with their ski poles
5 Place bags and other items in your lap, and be careful of cords coming from your ski wear, etc.
6 Snowboarders must attach the leash and fold down the highback on their rear binding
On the lift:
1 Lower the safety bar and sit all the way back into the seat
2 Refrain from doing the following actions while riding the lift:
(1) Rocking the chair
(2) Jumping from the chair
(3) Playing around on the lift or turning around to look behind
(4) Touching the lift towers with ski poles, etc.
3 Even if the lift has stopped, do not jump off it
Getting off:

1 When you approach the top station, prepare to get off by straightening your skis or snowboard and lifting the safety bar up.
When getting off the lift, slide straight forward.

2 If you fail to get off, stay seated on the chair.
Other items:
1 Follow instructions from the Staff

2 If the lift cannot be restarted after an emergency stop, you will be informed about the evacuation process, etc. Follow those

instructions.
3 Pre-school aged children must not ride the lift on their own
4 Do not smoke while riding the lift

Responsibility for personal items

Article 16 The Company will not take responsibility for any loss or damage to skis or other personal property that occurs in relation



to the transport of Passengers; provided, however, that the foregoing shall not apply if such loss or damage is due to the

Company’s negligence.
Passenger’s liability

Article 17 In the event that the Company suffers damages due to the intentional or negligent act of a Passenger, or due to the
Passenger’s failure to comply with the Terms and Conditions for Transport by Cableway, the Company shall claim

compensation for such damages from the Passenger.
Fare surcharge, etc.

Article 18 If a Passenger uses an invalid lift pass pursuant to Article 7, conditions 3 and 5, the Company will demand payment from

the Passenger equivalent to twice the amount of the lift pass fare as a surcharge.
Changes to the Terms and Conditions
Article 19 These Terms and Conditions for Transport by Cableway are subject to change.

2 The changes, the contents of the Terms and Conditions for Transport by Cableway, and the effective date of the changes will

be announced on the Kamui Ski Links website and by other means.

TAISETSU KAMUIMINTARA DMO, Kamui Ski Links

Enacted October 2024
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